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UPCOMING DATES g

Future Quarterly Meetings:

April 4th: Presenters: Todd Hammond, Ken Brick, Parvez Patel (Virtual).
June 27th
October 3rd

CAP Upcoming Events:

April 19th - 21St: King of the Hill
May 13th: BDG Group Meeting (Bangor Market)

Dealer Field Work/Sales Programs:

March 11th - 15th: Brett Miller (East Penn) Dealer Work (Update)
March 18th - 22nd: SUR&R Sales Blitz (Southern Stores) (Update)
Filter Sales March 18th - March 31st

May 6th -10th: NGK Sales Blitz

May 20th - 24th: Echlin Sales Blitz
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AutoTech Training: Essential Scope Tests

April 1st in Bangor
April 2nd in Auburn

Dealer Training:

April 30th, May 1st & 2nd: BPI Brake Training (PIl, Rockland, Waterville)
May 6th - 7th: Garage Gurus Training (Auburn, Bangor)

PB&E Training:
March 13th & March 14th: Upol (Update)
Milwaukee Tent Events:

April 25th & 26th: 373 Skowhegan
May 10th: 211 Hampden

May 17th: 402 Waterville

May 23rd & 24th: 311 Old Town



CAP NEWS

Vol. 2 - 04/01/2024

UPCOMING DATES

Join training, learn all about PROLink and the new homepage
enhancements.
Encourage your sales teams and PRO customers attend live training and:
1. Learn about the new features PRO'’s have asked for
2. Help your customers opt in and start using new PROLink now
3. Ask questions, get answers about any new PROLink feature

NEW PROLink homepage features include:

*Improved Home Page

*Legacy PROLink and feel

*Return of Quick Pick / Job Type multi search

*New Mobile VIN app

*Improved vehicle selector

*Relocated search bar under vehicle

Cart visibility on homepage

*Enhanced mobile experience for iPad, tablet, phone

Day Date Time Click the link below to attend a
session

Tuesday April 2, 2024 3:00 PM EST PROLink Training
Friday April 5, 2024 9:00 AM EST PROLink Training
Monday April 8, 2024 11:00 AM EST PROLink Training
Wednesday April 10, 2024 1:00 PM EST PROLink Training
Tuesday April 16, 2024 10:00 AM EST PROLink Training
Friday April 19, 2024 11:00 AM EST PROLink Training
Monday April 22, 2024 1:00 PM EST PROLink Training
Friday April 26, 2024 9:00 AM EST PROLink Training



https://events.teams.microsoft.com/event/0b78c122-a042-4362-b2f0-09c02c4b567f%40b439d764-f2cb-43ea-ac05-2e373c83043e
https://events.teams.microsoft.com/event/a8adacab-2675-4abc-9a48-79908d25d7e2%40b439d764-f2cb-43ea-ac05-2e373c83043e
https://events.teams.microsoft.com/event/d68eda2d-93e9-42e3-97ad-6bb09463a747%40b439d764-f2cb-43ea-ac05-2e373c83043e
https://events.teams.microsoft.com/event/01a26bfa-dc0f-41cd-82cd-0da57c5318d4%40b439d764-f2cb-43ea-ac05-2e373c83043e
https://events.teams.microsoft.com/event/0561a0bc-60b3-4ee2-be0b-e4424ab79e79%40b439d764-f2cb-43ea-ac05-2e373c83043e
https://events.teams.microsoft.com/event/00c8058d-4bf4-4b3c-bcca-c6a52c814160%40b439d764-f2cb-43ea-ac05-2e373c83043e
https://events.teams.microsoft.com/event/aded4b35-cba3-434b-8ee5-5944c610d2af%40b439d764-f2cb-43ea-ac05-2e373c83043e
https://events.teams.microsoft.com/event/84cc62aa-ffa7-4198-a03d-be33cb9c8778%40b439d764-f2cb-43ea-ac05-2e373c83043e
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APRIL - Coastal Work Anniversaries
Ronald Levasseur April Admin 37 years 04/01/1987
Matthew Lyons April Admin 21 years 04/21/2003
Wayne MacFarline April Admin 10 years 04/24/2014
Marc Rondeau April Admin 1 year 04/04/2023
Raymond Clark April Ashland 2 years 04/18/2022
Robert Dube April Auburn 3 years 04/23/2021
Lauren Payson April Belfast 8 years 04/01/2016
Dakota Merrill April Bethel 2 years 04/18/2022
Joey Taggett April Caribou 10 years 04/14/2014
Michael Clark April East Millinocket 1 year 04/03/2023
Ruth Nevells April Ellsworth 2 year 04/07/2022
Travis Brann April Ellsworth 5 years 04/19/2019
Ryan Bigelow April Lewiston 3 years 04/12/2021
Patrick Sylvain April Machias 8 years 04/13/2016
Casey Anderson April Old Town 2 years 04/26/2022
James Frazier April Oxford 5 years 04/05/2019
Samuel Godfrey April Rockland 1 year 04/06/2023
Bradley Conant April Waterville 8 years 04/26/2016
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HAPPY "APRIL" BIRTHDAYS

Alfred Hickman Old Town April
Nicholas Steward Skowhegan April
Jason DuBon Bucksport April
Phillip Hashey Admin April
Ronald Levasseur Admin April
William Busse Presquels April
Amanda Stevens East Wilton April
James Cyr East Millinocket April
Robert Fletcher Presquels April
Dennis Glidden Rockland April
Patrick Sylvain Machias April
Lewis Orff Rockland April
Brandon Gamble Rockland April
Christopher Gould Bucksport April
Douglas Raymond Houlton April
Scott Pellegrini Lisbon April
Stanley Van Dunk Machias April
Jason Salsbury Admin April
John Fortin Gray April
Kimberly Stoddard Admin April
Dustin Holt Skowhegan April
Amy Drost Caribou April
Scott Hinkel Admin April
Randy Shibles Skowhegan April
Kelly Thibeault Mexico April
Seth Leavitt Auburn April
Kelly Ramsay Oxford April
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The Topsham Store put together 13 bags of personal hygiene items
and snacks for our neighbors that are guests at the Brunswick
Gathering Place. The Gathering Place is a day shelter for the
homeless and the deeply poor and provides a safe, welcoming and
comfortable space to gather, to receive respect, encouragement and
get help with practical problems of life.
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CAP NEWS — Autism Awareness Charity GOAL
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Autos for Autism

v Aprilis Autism Awareness

+ Raises money for MAIER- Maine
Access to Inclusive Education

» Provide information and resources for
families, educators and service
providers to assist individuals with
Autism and other developmental
disabilities navigate and access
inclusive education programing

+ Based at the University of Maine ana
started in 2014 and started as a grant

v Goal is $10,000 raised in our stores
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$25 at the time the referred applicant is hired.
S50 when they have reached 90 days.
$100 when they have reached 1 year.

Congrats to this month referrals

b

recipients:

Steve S -Gray
James O-Ellsworth
Clint D-Rockland
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LINCOLN LAKES REGION
CHAMBER OF COMMERCE

SOLAR ECLIPSE
'VIEWING PARTY

.....................................................................................................

m
%,

APRIL 8, 1-4 PM
X 80 Moo e Solar Eclipse Eye Safety i oouas BEHIND GREYWOLF AUTO & WHY NOT STOP
"+ ARTISANS MARKET 4 CHEF ADAM LIBBY
eeccc’ CP 1)Jdd + WENDY'S FREE SAMPLES + BAKE SALE
, 8 o #KIDS CRAFS +HOT CHOCOLATE
m-l.-wn ’ M (A (b e ‘ W by oo ’ *so/sowai
+ ATV RIDES
X v X v '
Not Safe Safe Not Safe Safe
1 o ’ L DO 04 KO a‘ ;/ &HA @ [Q ‘
" " (18 7 LU R
"“ Eﬁ --i@.of 'xg /'\@ @ ) DR e bl
N ® %




CAP NEWS — Milwaukee Sale

Vol. 2 -04/01/2024

- EST. 1981 -
'

UPCOMING
SALES EVENT

WHILE SUPPLIES LAST

BUILD YOUR OWN KIT
BUY (1) SELECT M12™ BARE TOOL

sS161°°

2441-20
M12™ oz. Caulk and
Adhesive Gun (Tool Only)

BUY THIS ’\.‘» BUY THIS @
Mmi8™ T Mmi8™ -
TOWER TOWER
LIGHT

TOMNER LISHTS
High Definition Outpet

BUY (1) M18 FUEL™ OUTDOOR TOOL

M1i8 FUEL™ SAW
GET A GET (1) FREE QUIK-LOK™ ATTACHMENT
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Stop by the Coas-,tal Auto smgﬁ%@c_x
Pz.a rts tent at this years ING
King Of The Mountain Womymi w o | y
Event!!

King of the Mountain Snowmobile Hill Climb

The Loudest Party in the East is back! Save the date for the largest
East Coast hill climb — the 2024 King of the Mountain Snowmobile Hill
Climb at Saddleback. Last year this event attracted 310 riders and 626
entries. This event grows every year and draws racers and spectators
from all over New England and the East Coast! Like and follow our
dedicated event FACEBOOK PAGE for the latest news and updates.
Registration link coming soon! #KOTM

Dates:

Friday & Saturday, April 19-20, 2024
Time

9:00am — 8:00pm

Location

Base Lodge/Grey Ghost


https://www.facebook.com/saddlebackKOTM
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WASH & WAX

Renew Rx Polshing Compound

Compuesto para pulr Recew Rx
105 e

TWT2014
TWTZ30A Runew Rx Pubbing Compound Heawy Duty Cleaner
TWT2e6 Oy Power Out Upholstary Cleanar

™IN Zip Wax Car Wash & Wax
; TWT2u Oocy Power Oust Car pat Cloaner
Arroor All* Wipes : ™™WTe Wz & Dry Spray Wex X $1.50
Hnmm 1 TW 0567 MK Fowsr Car Wizh Mooz $7.00
3 % - TWwTs20 Bag & Tar Rarecwar o $7.00
- &:‘,'m" TWT13R  Origiral Express Shin Camasba Wax . $7.00
= IR i i wiaR Super Hard Shall Car Weax 950 $7.00
o miyin yky parchaaas] st b e boheece ! A TWIATR  ICE Praminn Can Speay W N $1070
with ol parchasa’y N, rebale wiih ol ber offoes.

mzllm':‘mam:ﬁm:t;mmm”mu TWEIT4 Hybeid Schstions Hyparfoar Whadl Claassr aed Tire Prap B sio7e
Q004 Enany ke, Trademaits x0d corlaln desl s x% owmed by Esargher, TWENR Hybeid Schuiices Graphena Acrylic Tin Shine Spray Coafing b2l $11.00
TWE0984 lca Saal e’ Shise Ho s

v Wi
a4 TIRE

-—

*622

qw.’mmnmumm

MN' o dantas y acs HotRins do Maguarr

az.

NOS GIs24

NOS G19616 Quk Imierior Dotador™ Clazsar 160z 1.9 NOE 610916 Rich Leather Quarer-Condifosser  10.202 $10.40
NS K331s Quik Mzt & Wipa Ditader 160z s, noeA4 Cloanar Wea Mz $10.00
oS A1624 Quke W 2402 3840 ~oE 67164 Gold Dlass Car Wash B4ax. $10.00
oS G115 Het Shise Tra Spray 160z $840 oS 617216 Ukimate Compound 15202 $11.40

Shop NAPAonline.com CURBSIDE PICKUP = FREE ONE-DAY SHIPPING”

O] N 30 MINUTES - 0N 160,000 PARTS
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GET OUTDOORS

SAVE UP TO 24%

ON SELECT SMALL ENGINE AIR,
IN-LINE, AND OL FILTERS
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Lucas Marine Fuel Treatment
& Injector Cleaner
Tatmiant pors condasiib mano

 oyiador b ixpaciones Locas
16 0z

LUC 10150

40822086 1qt $5.09
WL 775 1gal $20.00

$7 -1
feach A
Valvoline’ Ultimate WY whaneavs

Powersport Full Vavatiw o Stroke Motor 0F
Synthetic Mator 0Nl Corventionsl
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¢ 35.3.&,!?5 PICKUP Shop NAPAonline.com
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How to Receive Partial Shipments in TAMS

WHATTO KNOW

What is a Partial Shipment? What Problems Can Occur?

Partal Shioments occur when factory When an entire Purchase Order i posted » Partial Shipment occurs when the entire
direct orders are fulfilled from multiple ~ toinventory without flagging the partial S et B 2 i
locations or stock orders arrive in ship items, the store will have to manually * e TS AT

avoid manually adjusting inventory when

multiple shipments at different times. adjust the inventory once the remaining R
the remaining shipment is received

portion of the inventory is received.

Sales Activiiies [aventory Communications Accounts Receivable System Mgme Employee Mgrt Beports Legout Help
DCE2O0LE HOARHE| H &
Purchase Order Log Review

st o WHATTO DO

Purchase Ovdsr Nuniber: 5266758 Source:

COrder Type: Infarstore Order Selection Group:  MaN_EL Croation Date: 02k
Fart [ v [ [ o | o | coe | wwt | it [Rartil -ny-

o e i A S I [ 1. Review the video and step-by-step
I hm 15 [ [ 0 0,000 00100 00010 [ . d h | d o
A ] 1[5 0 0 0 00700 18,0000 00010 &,
BT R 13 [l [l [ 000 L 00010/ [T | EM on t £ HE p an Leammg Center
B HIERRE] 13 [ il [i .00 0.0000] 0.0010] o.m'
- I T " | 2. Youneed to be on GPC Network to
Fo I < 1| [l il 0 [0 00000 w0 2 | )
S R —— — — access the site
L 0% EiE [l ] [l 0000 .00 0,000 [ |
FL FE 3 [l [ [i .00 0.000] 0,000 o.g' 7
] B i 0 0 0.0000 0000 0.0 i v
L e B [l 0 [ o) 0.0000] 0,000 [ |

(O ] i [l il 0 o000 0.0000] 00010 X |

L jan 15 0 0 0 0,000 00000 00010 0 /
E FTinae s [l [l 0 0,000 0000 00010 T |l
BT e 13 [l [l [ 0000 .00 00010 [ ||
T e 3 [ il [i 0,000 00000 0.0010 [T |

B I B [ 0 0 .00 00000 0,000 0

] <G 17 HE [l [l [l .00 0.0000] 0,000 [ |

0 | s [l il [ [0 00000 [ Ly

Hetas Find Part .
» Email Store Support at
Quatithy Crdered: 0 OuerShark: -4 Oniker Ve 0,00 Recelpt Vaiue: 0.00 ‘
Beceive All Partial Ship Discount % Change Post to jmentory Concel PO NAPA StorESUppon@Eenpt.com
View All Cance] Selecied liems
» (all Store Support at 800-472-8267
S —

Instruction video can be found in the TAMS help link.
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RETAIL SALES DRIVER
April 2024

b “Just Ask” $11”"’°“
e  7631340/7631341 3pk Grease Monkey Gloves G[ft,af anxey.
e Land XL sizes B
e S$11.99

L1 PROMOTIONAL A/R and REBATE INFORMATION:

Mobil One

e Save $10 off any two Wiper Blades Instantly when you buy a 5 gt bottle or 5ct-1qgt bottles of Mobil 1 motor
oil.
o (Use code: MOB 101010)

Exact Fit Wiper Blades

e Purchase any 2 NAPA Exact Fit beam blades and a Rear blade and get $10 Instant Rebate
o (Use code: 100ff)

K&N Air Filters

e Purchase and K&N Cabin Air or Engine Air Filter and receive a $10 Instant Rebate
o (Use Code: BKINSTANT10)

Armor All

e Purchase a min of $20 of qualifying purchases between 2/26/2024-05/31/2024 and get S5 back
o Max of $10 back
o Visit summerautobody.com or scan QR code in the flyer.

LI SALES DRIVER SET-UP CHECKLIST:

e SHELF TALKERS:
o REMOVE: Red (March Retail Sales Driver)
o ADD: Gray (April Retail Sales Driver)
o REMOVE: Orange (Q1 2024 Real Deals)
o ADD: Blue (Q2 2024 Real Deals)

e KHTA COUNTER MATS OR COUNTER SIGNS IN PLACE and KHTA ITEM DISPLAYED ON COUNTER

e  WINDOW CLINGS NEATLY DISPLAYED ON OUTSIDE OF WINDOW (centered, level and no bubbles)
e  SALES DRIVER ENDCAPS AND WING PANELS MERCHANDISED & PRICED

e STACKOUTS MERCHANDISED & PRICED

e TWO TIER BASKETS MERCHANDISED AND PRICED
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CLEARING THE AIR: 5 THINGS YOU MAY NOT KNOW ABOUT CABIN FILTERS.

1.The Air Inside Your Vehicle Can Be 6 Times More Polluted Than The Air
Outside: Without proper filtration, the air inside the passenger cabin can
be teaming with allergens, pollutants and other disgusting microbes. That
suggests a significant health risk for children, the elderly and more than 40
million allergy-sensitive North Americans.

2.Air Quality Threats Abound: Cabin air filters block airborne
contaminants: pollen, dust, car exhaust, toxins, pollutants, allergens, wind-
blown industrial soot, the smelly build-up caused by mold, mildew, algae
and fungi and more.

3.Protection For Your Heating & HVAC Systems: Without a clean,
functioning cabin air filter, microscopic contaminants are pushed into your
car, much of it through vents. A dirty cabin air filter can degrade and
potentially damage your vehicle’s heating and air conditioning systems.

4.You May Already Have One: If you have a 2000 or newer vehicle, you
probably have one. While 95 percent of vehicle owners surveyed recently
said they are concerned about in-car air quality, only 26 percent said they
knew or thought they knew there was a cabin air filter in their vehicle.

5.Cabin Air Filter Replacement Schedule: Driving conditions will determine
how often a cabin air filter needs replacing. Dirt roads, dusty areas and
urban stop-and-go traffic shorten a cabin air filter’s life, Most vehicle
manufacturers suggest cabin air filters be replaced every 12 months or
12,000 miles.


https://napaknowhowblo.wpengine.com/tips-pollen-removal-keeping-car-clean/
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See you in MAY - 2024
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Thank you for subscribing to our Newsletter!
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