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UPCOMING DATES E

AutoTech Training:
12/11 & 12/12 - Timing Chain Advanced Diagnostics

Future Quarterly Meetings:

Tentative Dates:
January 11th
APRIL 4th

June 27th
October 3rd

CAP Upcoming Events:

Tool Sale Blitz November 1st - 2nd: Greater Bangor
Market

November 16th: Tool Show @ Cross Center in Bangor
December: BDG Group Meeting
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November - Coastal Work Anniversaries
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Payson
McDonough =
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Please give a BIG shout out to Payson McDonough and Marc
Rondeau for their promotions to the position of Warehouse
Foreman. This new position involves opening/closing the
warehouse, leading the warehouse team to complete tasks,
ensuring that the environment is clean and safe, assisting
Ricky & Tanner with accomplishing daily goals and helping
mentor new hires.
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Every year Pathway Vineyard Church does a Car Care event to winterize
the cars of single women in the community. They replace filters, top of
fluids, change out wiper blades. The church has three locations: Lewiston
(buys from Lisbon NAPA), Brunswick (buys from Topsham) and Gray.

Josh donated Napa hats to Brunswick and here is a shot of some of the
group that worked on 40 cars. The church in Lewiston serviced 95 cars, &
in Gray serviced 15 —150 cars total for all three locations. It’s an awesome

partnership with Topsham and the guys on the counter seem to look
forward to it each year.
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Maine Veterans Project

+ Donations will be collected from November
24™. December 315t

o MVP Logo sold at Stores for a Minimum
$1 donation

» Booth at the Tool Show
* Raffle to help raise money

* WABI news report to educate Customers
on NAPA's collection of Donations

Please Support Maine Veterans.
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N SAVE THE DATES

NAPA P&E Show - November 16th

* Show at the Cross Insurance
Center

* Show Time 4PM - 9PM

* /0+ Vendors in attendance e

15 Matn 52, Bngor, ME 04401

* Special Hotel Rates Available for
GIVEAWAYS

3, O packagns, &

Customers
OVER 70 VENDORS INCLUDING

DON’T FORGET
TO VOTE
11/7/2023

Right To Repair
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@ racinG /

Weekly Race Report Ocfober 20, 2023

Quick Results & Standings

Driver Start Finish Standings
Chase Ellioit 14 17 17th
Ron Capps No_ 4 def. in Round 1 4th
Brad Sweet - - 1st
Christian Eckes - - Sth
Tanner Reif - - 4th

CHASE ELLIOTT

Driving the No. 8 NAFA Auto Parts Chevrolet, Chase Elbott led
more than 80 laps of the NASCAR Cup Senes race at Martinsville
Speedwsay Sunday before finishing 17th. The 2020 champion
started 14th and finished Stage 1 in 13th. He was 15th at the end
of the second stage. and his team made adjustments to improve
the handling of the No. 8 during the stage break Crew chief Alan
Gustafson later made the strategy csll for Elliott to stay out on
track during a Stage 2 caution while competitors pitted, sllowing
the No. 9 to cycle to the lead. Elliott led for 83 laps but needed a
iate caution to refuel. He was eventuslly forced to make a green-
flag pit stop, losing track position. The No. @ crossed the line n 17th. The final race of the season is
Sunday, November 5 at Phoenix Raceway.
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RON CAPPS

Fon Capps proved in NHRA Nevada Mationals qualifying that the
MAFA team was ready to go rounds on Sundsay and bounce back
gfter & first-round loss in Dallas. Instead, they found themselves
packing up early again. With four qualifying sessions scheduled,
Capps made a sfrong basaline run in the first session before crew
chief Dean "Guido’ Antonell tested more aggressive tunes. Capps
continued to power down the stip with quick times, eventuslly
posting the second-quickest pass of the final session. In his first-
round match-up, Capps led the way most of the race but lost

traction at 600 feet. His competitor won wath just a .001-second
advantage. Capps remains fourth in the standings heading into the NHREA Finals at Pomona Movember 10-

12

Activation: Capps attended a fun, casual dinner at Buca di Beppo restaurant on Thursday evening prior to
the October Las Vegas NHRA event. Capps joined & group of NAFA Auto Care owners from the Las WVegas
ares slong with MAPA Los Angeles DC personnel. Ha spoke one-on-one st each table, posed for pictures
and signed autographs.

On Monday evening, he attended a dinner with MAPA Montreal executives and key Canadian personnel
from FIX Auto. He followed that up with an appearance at the NAFA Hawsii DC Luau that saw some 270
MAFA customers and NAPA personnel make the tnip to Las Vegas from the Hawsiian |slands.
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NAPA XPRESS - NEW FREIGHT PROGRAM

FREE SHIPPING ™=
UPS GROUND ORDERS

5100 0R MORE

FATRATE 999 SHIPINGORORDERS LESSTHANS100 /

Orders must be placed thru
NAPA XPRESS for this shipping program.
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MEDIUM IMPACT
WHAT TO KNOW

« Every transaction qualifies for interest free
| financing up to the total approved credit limit

EASYPAY FINANCING FOR TECHNICIANS

g i 3 s + Customers can apply in minutes and use credit
* 0% Flnancmg for quallfled same day (at participating stores)
2 g « Customer will receive credit card in the mail
appllcatlons 7 — 10 days after applying

. 6-month interest free financing WHAT TO DO
AR 00 available of purchases $199+ 1. Complete the registration process on the
; 0 D Synchrony — EasyPay website
A MO '. A « 12-month interest free financing
ANCING available on purchases $750+

Plus, $300 incentive for
QUESTIONS

NAPA i i |
= new store registrations! - Read S0 23-459 Technician Financing
T on NAPA Connect
+ Contact your local Tools and Equipment
sales representative
c>_ TECH
Checkout X
Customer b - WALKER LOYALTY ACCOUNT
Subtotal 10.30 FANE ko00) 000-0000
Delivery Oplions
Defivery | (Press the Space Bar to Select)
Charge |0.00 0.00 %o u - o g, you wa
& Prionity éot Asigned -] . 1
e Data Antcipated Tima =
Misc. Adustmeats |0 000 to complete the
Primary Tax |7, NC - Sxes Tax ', 7.2500 % | 075 payment process on
il il Synchrony's site
Rewards 0.00
Select NAPA Invoice Total 11.05
EasyPay Card as Fmen Wi hicedanin i Eater NAPA Fasypay Card Information
Payment Method i A [ seqa| vender| amount | 5 Paymeat Amount [T} Complete these fields
- Card Number (Last 4 digits) with the amount,
e S e Ambak s omier card number, and
et 3 Seq0 T T authorization number
(6 digit received from
Amount Tenderad 000 Synchrony)
Change Due 0.00
Attention
P.0. Number -]
Select Printer |5DISPATCH PS5 =] Subenit [F8} Cancel [Esc) @ Click Submit

PUsiF2] Erase[F5]  Fapeess Checkoul [T6] | Save Invoice [F10] | Return to Invoice [Esc)

C- TECH
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WHAT TO KNOW

Nov 3 > New PROLink Homepage will start rollout
= 200 exclusive new PROLink users will get new
Current ahicia :?ﬁ FPPRTPRTE| PYTIppR— sowncnsuas < oo ece ([ somsc homepage first

Subtotat:sraan + Monitoring KPI's, testing, gather feedback
BT e o v + Nov 10 - Nov 17 > Expand rollout to remaining
2 new PROLink Users
+ Nov 30 = Opt-out 500 customers from Pilot DC's

WHAT TO DO

1. Take PROLink training

2. Encourage your customers to opt-in and
Find Proguct, NAPA®, Intarchanges, Keyward v use new PROLink

IProcuct, aPa s mterchasges, ieycrd aaa Y 3. Show your customers the new features

F— 4. Provide feedback through PROLink
Tm—E ke S 5. Check DC Bulletin 23-718 for complete details

INTRODUCING THE NEW PROLINK HOMEPAGE!

) prounk

Search by VIN Type | Year ! Make [ Model

Search by Plate

Quick Add

1 &C Cemprossor Evake Rotor s L] mosor oil

AIC Kits Bulbs | oil Fier
Bl &« Filter Eabiin Air Fittmr | Gaygen Senser

QUESTIONS

B e st L] £ Birbes Shaet [ Sawar

“I :"_“'* b s « Contact Bob Hammer
e o e e + Use the Feedback button on PROLink

P
£
i

] mreak Pacn [] rons

OCTOBER 2023 TECHNOLOGY ACTION PLAN

Technology Type Impact Action / Information By
Uparade from Red Hat ACT HIGH = Red Hat Enterprise Linux 6 (RHEL 6) is end of life and needs to be upgraded to RHEL 8 11130
Enterprise Linux 6 to RHEL 8 « If you are on RHEL B, a Store Technology Representative will contact you to upgrade

" + T320 Servers or earlier or 10+ years old and at a high risk of failure
Replace T320 or Earlier Servers ACT HIGH « Go to OrderNAPATech.com 1o order a new server 11/30
. - Take the training
Erepare for the NFEW P30LICk L = Encourage your customers to opt-in and show them the new features 1730
« All stores will have Block Sale / Requlated Parts by end of 2023

Use the New TAMS Features ACT MEDUM | You must be on Red Hat Enterprise Linux 8 and your address must be correct 15
Use the new Form to Sign Up ACT MEDIUM NAPA Store &r_s.tems App (NSSA‘} is available to all ISOs with new features each month As Needed
for NAPA Store Systems App = Use the new signup form to register

Increase Sales Using EasyPay ACT INFO « EasyPay offers interest free financing on orders over $199 through Synchrony As Needed

Financing - Reaqister with Synchrony to start the process

NAPA Gift Cards Piloting in ACT INFO « |If someone presents a new NAPA Gift Card at your store, let them know this is in pilot
Atlanta COS and you will be able to accept them soon

Commodore Financial makes = You can take advantage of Section 179 tax savings by financing hardware

Through EOY

financing TAMS Hardware easy KNOW « Contact Ryan Schlueter for additional details 12131
Search has improved over KNOW = Significant impravements have been made in Search over past months As Needed

recent months + Keep sending feedback on Results

C- TECH
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GET YOUR STORE READY
FOR “RED FRIDAY”

Updated Milwaukee End Cap
+ Added Merchandise REDLITHIM® XC5.0 Battery L
2-Pack and Instantly Receive

* All Instant ltems on End Cap Planogram
Red Friday Sale promoting Milwaukee
More Deals for Milwaukee in Real Deals

Promotional ltems

* Buya M18 Red Lithium XC 5.0 Battery 2-Pack and
receive a Tire Inflator Instantly

* (Store Use Code: MILMTINSTANT181)

* Buya M18 Red Lithium XC 5.0 Extended Battery
Pack and receive a M18 Top Off 175W Power Supply
Instantly

* (Store Use Code MILMTINSTANT99)

 Buya M12 Impact Driver and Ratchet Kit and receive
a M12 2 5AH Battery Instantly

* (Store Use Code MILMTINSTANT79)
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NAPA Gift Cards

v New Gift Cards not available to new year
v Use remainder of Old Gift Cards
» Do Not order additional ones

v Let Melissa Know if you do not have enough
or if you have too many

v We will transfer from store to store to balance
inventory
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November 1 - December 31, 2023

" HOLIDAY SAVINGS
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M12™ Impact Driver & Ratchet Kit and
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Chemvical Guys Complete 11 pe.
Car Wash & Detaling Shine Kit
MO Dwacs’ Qs Conpedo 71 e

PN Livado p AN Batads purs fureind
WHLE SUPPLIES LagT, M Lmr .
N NS e Suppdex Last

SAVE

NIGHTVISION™

Brilliant and Vivid 2-Packs

2 paguetas IWGHTASON

Srdane ¢ htensy Per = air

S ) MR Rain-X" Silicone
r SIC AdvantEdge* wiper blades

and receive Rain-X’
2-in-1 Glass Cleaner +
Rain Repellent
ExcobNas Nmppaatvsas
RanrX Sevone AdvaniSape y
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TOOLS & EQUIPMENT
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BATTERY RECYCLING: GOOD FOR YOUR WALLET & THE WORLD

The first step of recycling an old car battery involves returning the core of your original
battery to a participating NAPA Auto Parts store. Certain used auto parts, like batteries,
can be remanufactured for resale, which retains some of their value even when a part is
no longer operational. This core charge (also called a core price) listed by aftermarket
retailers is a type of deposit that encourages shoppers to return their used parts. When
you bring a dead battery back to a NAPA Auto Parts store with a receipt showing the
core charge, the store will refund that amount, which is typically $18 to S27.

But saving money isn’t the only reason to recycle car batteries. There are many
environmental regulations around disposing of a car battery because they contain highly
toxic materials and heavy metals like nickel, mercury, lead and cadmium. Inside nearly
every automotive battery are lead plates that are submerged in a mixture of sulfuric
acid. While today’s standard is lead-acid sealed batteries, the growing consumer market
of hybrids and EVs is generating more demand for lithium car batteries, producing a new
type of waste.

If you are searching for where to recycle car batteries, nearby city or county recycling
centers may accept the battery for a nominal fee or at no charge. If you follow the laws
in your state for old car battery recycling, your original battery should end up in a
hazardous waste facility where chemicals are properly drained, lead is removed, plastic
is recycled and anything salvageable is turned into part of a new battery.

The best solution for how to dispose of old car batteries is to check at your nearest
NAPA Auto Parts store to see if they can accept them. Most auto parts stores also have
the ability to send used car batteries to recycling facilities, as well as lawnmower
batteries, motorcycle batteries and marine batteries. Keep in mind, you must transport a
used automotive battery with great care and attention. Our experts recommend
carefully placing it inside a thick plastic bag to prevent leaking in your trunk or truck bed.
It is critical to keep the battery upright by securing it in the cargo area.
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Thanks for subscribing!! See you in December - 2023
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