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June - Coastal Work Anniversaries

Upcoming QTR meetings
June 29th & September 28th

Old Town Car Show
06/10/2023

First Name Last Name Department Years Of Service

Devin Alley Counter 8 Years

Norman Burby Manager 24 years

Patrick Conlon Counter 8 years

Renee Cushman Delivery 11 years

Norman Dion Delivery 5 years

Philip Drouin Manager 12 years

Steven Ellis Manager 25 years

Thomas Falk Delivery 5 years

James Garvey Counter 16 years

Charles Harding Sales 42 years

Nelson Michaud Delivery 7 years

James Miller Manager 23 years

Michael Mitchell Counter 5 years

Debra Morin Counter 20 years

Lisa Denis Counter 28 years

James Parkin Counter 6 years

John Raymond Sales 6 years

Heather Richardson Delivery 5 years

Jay Swimm Counter 6 years

Lawrence Tilton Counter 26 years
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June - Coastal Work Anniversaries

Richard Trombley Inventory 17 years

Michael Wilbur Manager 13 years

Clinton Dodge Counter 4 years

William Osgood Sales 4 years

Chad Vintinner Manager 4 years

Thomas Newell Counter 3 Years

Bradley Beverage Delivery 3 Years

William Blood Delivery 3 Years

Corey Robbins Delivery 3 Years

Michael Holmes Counter 3 Years

Steven Seger Delivery 3 Years

Glenn Strait Delivery 2 Years

Jody Blanchette Counter 2 Years

Alan Turner Delivery 2 Years

Cruz Coffin Inventory 2 Years

David Conners Delivery 2 Years

Eric Sutton Delivery 4 Years

Gary Osnoe Delivery 4 years

Wade Skidgel Counter 1 Year

Ernest Lussier Counter 1 Year

Burton Hooper Delivery 1 year

Tristan Langdon Stockroom 1 Year

First Name Last Name Department Years Of Service
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HAPPY “June” BIRTHDAYS
First Name Last Name Location(1) Birthday Month Birthday Day

John Stewart SW Harbor June 1

Maxwell Gray Machias June 2

Roger Dill SW Harbor June 4

James Thibodeau Lincoln June 6

Daniel Sanborn Admin June 6

Lisa Denis Auburn June 7

Donald Rideout Caribou June 7

Guy Denis Auburn June 8

Randy Clark Belfast June 10

Douglas Brockett Lisbon June 11

Wayne McAlpine Ellsworth June 11

Christopher Bellefeuille Auburn June 12

Alan LaBrecque Auburn June 12

Matthew Boles Admin June 14

Steven Seger Gray Napa June 14

Zachary Lafontaine Waterville June 16

Gary Osnoe Lincoln June 16

Eric Sutton Lincoln June 18

Jessica McDonald Admin June 18

Dennis Pehrson Old Town June 20

Jay Swimm Houlton June 21

John Raymond Admin June 22

Edward Jellison Ellsworth June 22

Joseph Reed Old Town June 23

Natasha Gagnier Farmingdale June 24

Gregory Hammond Admin June 26

Judy Henry Mexico June 26

Chad Tipton Lewiston June 27

John Qualey IT sys admin June 28

Timothy Byrd Belfast June 28

Timothy Tipton Lewiston June 29
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Thank you for attending this year’s BOOT CAMP!!

--------
Many thanks to Chris Boles for coordinating 
this year's boot camp!  Also, the setup crew 
and all the presenters.

Presenters during the week of 5/8 – 5/11
--------

Matthew Boles (AM kickoff sessions)
NAPA TEMP - NAPA Batteries - Milwaukee
Mevo Tech - Valvoline - Retail - TAMS
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Coastal Auto Parts - Matthew Boles
Opening am session.
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Prize Giveaways!!
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COASTAL AUTO PARTS - OXFORD
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Shops Present; BJ’s Automotive, Copeland’s Garage, Frosts Garage, Reardons Automotive

NAPA/Coastal Auto Parts Representatives: Dan Ducharme, Phil Hashey, Dave Walker, Matt 
Boles, Jason Salsbury

Special Guest: Annica Miller Rushing - Maine Autism Institute for Education & Research

Meeting started at 6:15pm.

Meg presented Annica with a check for the funds that the group raised. This year, the group 

raised $10,320.00. All members present participated in a photo OPP with Annica. Afterwards, 

Annica spoke to the group as to what the money was going to be used for and to thank 
everyone for their efforts in this year’s fundraiser.

10,320.00

Autos for Autism
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IS YOUR STORE READY
FOR THIS MONTH’S

“KNOW HOW TO ASK” ITEMS?

ADD ON SALES
ARE KEY TO OUR SUCCESS!
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Coastal Auto Parts and many of Coastal employees worked with or for Kevin 
Herron when he was part of the Maine Local NAPA Division.  

We wish him an awesome retirement!

Article from NAPA:

Today, we are announcing changes to the alignment of Genuine Parts Company’s leadership in 

North America as part of ongoing talent initiatives and succession planning.

Kevin Herron has made the decision to retire as President, U.S. Automotive Group (USAG) at 

the end of the year. We are happy for Kevin and the well-deserved opportunity for him to 

spend more time with his family after an incredible 34-year career with the company.
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Kevin began his career in Syracuse, New York in 1989 as a Management Trainee and was 

quickly promoted into a management role. He has held a variety of key positions across the East, 

Midwest and Canada, including District Manager, Regional Vice President of Corporate Stores, 

Division Vice President and Executive Vice President of USAG. Kevin also held leadership roles in 

automotive industry groups, including the Coalition for Auto Repair Equality (CARE) and 

Aftermarket Warehouse Distributors Association (AWDA).

Kevin was recognized in 1998 as GPC’s District Manager of the Year and again in 2011 as GPC’s 

Manager of the Year. He has served as President of USAG for the past five years and delivered three 

Triple Crown Performances, including the first ever back-to-back Triple Crown recognition in 2021 

and 2022.

During his time as President, Kevin led through unprecedented business conditions as he 

transformed the business and created a strategic foundation for the future. He successfully led 

NAPA through the pandemic, taking special care of employees and customers. He effectively 

navigated unprecedented supply chain disruptions and subsequent inflation challenges.

Kevin boldly took strategic action to invest in technology, simplify the operations with the 

combination of APG/ASG and recruit diverse new talent to the USAG leadership team that blended 

external expertise with internal experience. Kevin’s work to define and prioritize the current USAG 

strategic initiatives, including the first-ever electric vehicle strategy, will serve as a roadmap for the 

future.

Through it all, Kevin earned respect and a reputation as a caring leader who puts customers and 

people first. His work ethic and automotive industry knowledge is unmatched. Kevin lives our GPC 

values as an active leader in our communities, including serving organizations such as City of Refuge 

and the American Cancer Society. With heartfelt gratitude for his years of dedicated service, we will 

celebrate Kevin’s remarkable career over the coming months!

As part of this change, we are pleased to announce that Randy Breaux has been promoted to the 

newly created role of Group President, GPC North America, where he will be responsible for both 

the automotive and industrial businesses across North America. This new leadership structure 

further reinforces our One GPC team approach.

Randy joined Motion in 2011 as Senior Vice President of Marketing, Distribution, Purchasing and 

Strategic Planning. He was promoted to Executive Vice President in January 2018 and then 

President in January 2019. Over the past five years, he has led the impressive transformation of 

Motion, including the strategic acquisition of Kaman Distribution Group (KDG). He established a 

strategic vision, developed a high-performing team and culture, and delivered consistent and 

exceptional performance each year.
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Since 2018, Motion has increased sales at a growth rate of 10% per year to approximately $8 

billion, grown EBITDA 19% per year to over $880 million, and expanded operating margins by 300 

basis points to 11%. As a result, Motion has achieved Triple Crown three times in the past four years. 

Randy was recognized as GPC’s Manager of the Year in 2018 and in 2022, and the Motion / KDG 

Integration Team were the first team ever recognized as GPC’s “Team of the Year.“

Randy also serves as a director on the GPC Asia Pacific Board. He is active in the Birmingham 

community, serving on several non-profit boards. He also serves on several industry-related boards, 

including the National Association of Wholesalers and the Manufacturers Alliance, and is a past 

Chairman of the Power Transmission Distributor Association’s Manufacturers Council. Randy is 

currently serving a 3-year term as a Director for the Atlanta Federal Reserve Bank Board of 

Governors. Prior to joining GPC, he spent over 20 years with ABB/Baldor Electric Company, a leading 

manufacturer of industrial electric motors, drives and mechanical power transmission components, 

where he held various executive sales and marketing positions.

Effective July 1, Randy will assume day-to-day responsibility as President of USAG, and Kevin’s 

current direct reports will report to Randy. In addition, he will continue to lead Motion as the 

business remains focused on its strategic initiatives, including the completion of the KDG 

integration. The recent promotions of James Howe, EVP, Chief Commercial & Technology Officer, 

and Joe Limbaugh, EVP, Chief Operations Officer, simplify the Motion executive leadership team who 

will continue to report to Randy. Alain Masse, President, UAP, will also report directly to Randy.

As part of a detailed transition plan, Kevin and Randy will partner closely together. They will meet 

with teammates and visit with customers, suppliers and owners until September 1. Following the 

formal transition, Kevin will serve as special advisor to GPC until he retires at the end of the year.

This is an exciting time for Kevin, Randy and GPC! Please join us in thanking Kevin for his significant 

contributions to our success and congratulating Randy on his new role.
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TAMS Updates

The TAMS team continues to make things better by adding new 

features and fixes that add value. Here is the latest:

• NAPA Rewards: When an incorrect or duplicate email address is 

entered into TAMS, an error message will pop up letting the 

counterperson know that the email address is currently associated 

with an account.

•Search By Part Number: You can now search invoices by part 

number and easily find the invoice that they were sold on.

For all your TAMS and Store Systems know-how needs, visit 

the Help and Learning Center.

https://learn.napatech.com/tams/Content/Home.htm
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Introducing NAPA QuickFix

NAPA QuickFix is just as its name implies. A new on-line knowledge 

base to help NAPA stores quickly diagnose and debug issues without 

having to call or send an email to Customer Support. Here is how it 

works:

•Access it in TAMS through the top navigation bar - Help > Store 

Support.

•Launch the intuitive tool with diagnostic steps to help you quickly fix 

most commonly occurring issues.

•The tool gives you the option to submit an incident if your issue 

remains unresolved.

All stores should have NAPA QuickFix by the end of May.

CHECK IT OUT!!!

https://assets.genpt.com/m/545e0fad715d0f23/ADD5EF32-NAPA-

QuickFix.webm

https://assets.genpt.com/m/545e0fad715d0f23/ADD5EF32-NAPA-QuickFix.webm
https://assets.genpt.com/m/545e0fad715d0f23/ADD5EF32-NAPA-QuickFix.webm
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WE HAVE A REALLY BIG SIGN!
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Inventory is arriving!!
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HOW TO REMOVE WATER SPOTS FROM A CAR????

Knowing how to remove water spots from a car is an important part 
of maintaining your vehicle’s beautiful finish. Even if you wash and wax 
your car regularly, water spots can still make an appearance, and 
they’re especially noticeable on vehicles with a dark finish. Here’s how 
to remove water spots from a car and restore its brilliant shine.

WHAT CAUSES WATER SPOTS?

Water looks clean, but there can be minerals, pollutants, and bits of debris 
hidden in those seemingly clean drops. These contaminants cause the spots 
you see on your car’s finish. Over time, water spots can cause damage, and 
this is especially true for cars regularly exposed to high heat or direct sun. If 
you see water spots on your car, then take action to remove them as soon as 
possible.

FIRST, TRY GIVING YOUR CAR A WASH

Much of the time, all it takes to remove water spots is giving your car a 
good scrub. 

Here are the steps to washing your car:
1. Break out the buckets, sponge and car wash cleaner and thoroughly wash 
your entire car. It’s best to do this out of direct sunlight so the car remains wet 
as you work.

2. Designate one bucket for dirty water and one for fresh water, and be sure 
to rinse the sponge, too, so you’re not just smearing dirt everywhere.

https://knowhow.napaonline.com/build-your-essential-car-washing-kit-products-you-cant-live-without/
https://knowhow.napaonline.com/build-your-essential-car-washing-kit-products-you-cant-live-without/
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3.  Once you finish washing, rinse thoroughly. Start at the top and work your 
way down, and pay special attention to the grille, side mirrors and any areas 
where soap could hide.
4.  Finally, dry everything with a soft microfiber cloth. This ensures that no new 
water spots are left on the finish from the water you used to clean it, and it 
helps bring out your car’s shine.

TOUGHER SPOTS? BREAK OUT THE WAX AND POLISH

If the water spots have been sitting there for a while, then a simple 
wash might not do the trick. Stubborn water marks or marks that have 
slightly etched the clear coat on your car need a little more work. 
Don’t worry, you can still get rid of them with waxing and polishing.
Car polish and car wax aren’t the same. Although people tend to use 
the terms interchangeably, each has its own job:

1.The first step is to apply polish. Polish is a fine abrasive, so it removes a bit 
of the clear coat without causing damage. Polishing your car will remove 
water spots and clear coat etching at the same time.

2.Next, remove the polish with a textured towel. Spend some time with this 
to ensure that the polish is completely gone before you move onto the next 
step.

3.Finally, apply the wax. Car wax should be applied after polishing to protect 
your finish from future damage, including the reappearance of pesky water 
marks. Buff out the wax with a soft, plush towel to bring out your car’s shine.

https://www.napaonline.com/en/p/BK_7601801?cid=social_blog_072020_wash_and_shine_towels
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An application of polish and wax will last for three to six months before 
another treatment is in order. Even if water spots come off with a 
simple wash, it’s a good idea to polish and wax your car anyway to 
remove any light scratches or etching and prevent future water mark 
damage. This keeps your car looking bright and beautiful and protects 
it from the elements.

Check out all the car wash products available on NAPA Online or trust 
one of our 17,000 NAPA AutoCare locations for routine maintenance 
and repairs. For more information on how to remove water spots from 
your car, chat with a knowledgeable expert at your local NAPA AUTO 
PARTS store.

https://www.napaonline.com/en/c/oils-chemicals-fluids
https://www.napaonline.com/
http://www.napaautocare.com/store-finder.aspx
https://www.napaonline.com/en/store-locator
https://www.napaonline.com/en/store-locator
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Thanks for subscribing!!  See you in July - 2023
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