Coastal Auto Parts
92 Downeast Highway
Ellsworth, ME 04605
P: (207) 667-5322 F: (207) 667-3556

March 19, 2020

To Our Valued Customers:
During these unprecedented times we are working to balance the needs of our Employees,
Communities and Customers. We have been, and will continue, to monitor the recommendations
of the CDC as well as the Federal and State Governments. At this time, we have decided to
continue to service our loyal customers and to continue to support our employees and the 27
communities we serve. We would like to outline the steps we are taking to do our part in keeping
our employees safe, while ensuring our customers have the tools needed to continue providing
essential needs to the community:
•
•
•
•
•
•

Increased cleaning in high touch areas, with approved disinfectants.
Employees have been advised to stay home if they feel ill, have recently been traveling,
or believe they may have been exposed to others that have been sick.
Any employee that is not comfortable coming to work or is considered “high risk” has
been given the option to use their paid time off to stay home.
We have implemented social distancing practices throughout our company.
We have setup drop points at all of our wholesale customers, to limit contact.
We have asked all of our outside sales force to discontinue sales calls to minimize
exposure.

To limit contact within our stores, our customers have the ability to call ahead with orders, or visit
www.napaonline.com and select the free pickup in store in store option.

As we navigate these unchartered waters, we appreciate your continued understanding and support.
At Coastal Auto Parts we value our Employees, Customers and Communities above all else. We are
here to help. During these times remember the real heroes of our Communities: The Health Care
Providers, Police Officers, Fire Fighters, Educators, Lawmakers and others working around the clock
in this time of Crisis.

Locations: Ellsworth * Milbridge * Southwest Harbor * Blue Hill * Topsham * Machias * Belfast *
Rockland * Waterville * Caribou * Presque Isle * Houlton * Bucksport * East Millinocket * Auburn *
Lewiston * Lisbon * Farmingdale * Oxford * Bangor * Hampden * Skowhegan * East Wilton * Bethel *
Grey * Mexico * Ashland *

